
JAL First Class
Helicopter Service

The JAL First Class Helicopter Service is a
combination of fast personal helicopter and
limousine between Narita Airport and downtown

Tokyo, provided free to normal fare round-trip JAL First
Class passengers. 

Operated by Mori Building City Air Services (MCAS),
representatives will meet you in Arrival lobby A at Narita
Airport and escort you to the Narita Sakura Heliport for
the short 30-minute* flight to the ARK Hills Heliport in
Akasaka, central Tokyo. From there a limousine will take
you direct to your destination*.

You can arrive in Japan with plenty of time for an evening
appointment or speed your way to your home or hotel.

Service details, eligibility and availability

• This service is only available free to JAL First Class
corporate account passengers (with up to one
accompanying JAL Executive Class Seasons J or C class
passenger) travelling from Narita Airport to Tokyo* flying
with JAL and for departures until 31 March 2010. 

• Please contact your local JAL office to check availability.
• Qualifying outbound travel must be on a round-trip

normal fare basis on JAL international flights to Japan
from the United Kingdom, France and Germany.

• This service must be requested at least 3 days (excluding
Sat, Sun and Bank Holidays) prior to your outbound
flight date.

• The limousine service area is to any customer-requested
location in Tokyo’s 23 wards.

• JAL Mileage Bank (JMB) Awards are not eligible for this
service.

* Restrictions apply, see service details, availability and notes below.

Please note

• This service is offered only for and on the date of arrival in Narita Airport. 
• This service must be reserved in advance and is one-way from Narita

Airport. 
• Code-share or flights operated by airlines other than JAL are not eligible.
• JAL airport counter and JAL reservation centre can not make reservations

or changes to this service. 
• Only one address can be accepted for limousine service from ARK

Hills/Akasaka. No stopover can be made. 
• Limousine service will not be offered outside of the service area.
• Helicopter service may not be confirmed if fully booked. Also, there may be

other passengers on the helicopter.
• For safety reasons, there is space and weight restriction on the helicopter.

Therefore, providing passenger's weight and baggage information is
mandatory upon requesting the service.

• The JAL First Class Helicopter Service is operated by Mori Building City Air
Services (MCAS).

• JAL covers the cost of the JAL First Class Helicopter Service in accordance
with MCAS conditions of carriage.

• Due to weather conditions in the Narita and/or Tokyo area, the helicopter
service may be cancelled for safety reasons. In such case, either the next
available helicopter service or limousine will be offered by MCAS.

• If a flight is diverted to an airport other than Narita Airport, this service
will not be offered. However, if such flight arrives in Haneda Airport,
MCAS will arrange a limousine to the address requested. 

• This service can not be combined with any other campaigns or promotions
offered by JAL. 

For reservations please contact your local JAL office
For more information about the 
JAL First Class Helicopter Service, 
contact Mori Building City Air Services

The fastest connection from Narita Airport 
to downtown Tokyo

 

http://www.jal.co.jp/en/information/inter/branch/
http://www.mcas.co.jp/

